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How to subscribe to H2O 

AM’s Offer via the 

dedicated website 

h2o.is.kroll.com 
  

 

 

 

 

 

 

 

 

Procedure for individual unitholders acting for themselves 

 

H2O AM Europe 

Website : www.h2o-am.com 

 

 Client Services contact : clientservices@h2o-am.com 

 

Sales contact : Contact us - H2O Asset Management 

 

 

http://www.h2o-am.com/
mailto:clientservices@h2o-am.com
https://www.h2o-am.com/contact-us/
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  ATTENTION: IN THE CASE OF LIFE INSURANCE, THE 

POLICYHOLDER SHOULD NOT TAKE ANY ACTION ON THE 

DEDICATED WEBSITE. THIS IS THE INSURER'S RESPONSIBILITY. 

 

You will find below a procedure to follow if you hold side-pocketed (SP) funds IN A SECURITIES 

ACCOUNT ONLY: 

 The procedure comprises 7 steps, including 1 final essential step to be carried out with 
the Intermediary / Bank. 

 

CHECKLIST : 

For this subscription, you will need : 

- a scanned copy of your identity document (to be submitted in the Online Participation 
Form) 

- to print out the Settlement Agreement, fill it in by hand and sign it, then submit it in the 
Online Participation form 

 

The Settlement Agreement can be retrieved directly by clicking on this link. 

 

1) Accessing the form in ENGLISH : 

Go to https://forms.kroll.com/orbeon/fr/is/h2o-participation-form/new 

 At the top right, select the English language, if it has not already been done automatically  

 

 

If required, set the 

English language 

https://url.uk.m.mimecastprotect.com/s/lBX4C49nASBg8RXUBiEF4tev0?domain=cloudapp.foliomet.com
https://forms.kroll.com/orbeon/fr/is/h2o-participation-form/new
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2) Selection of the Type of Unitholder for which the Participation Form is being 

completed : 

• Is this your first submission? 
To start a new form, select "Yes". 
To continue a form that has already been submitted, select "No".  
 

 

• Please select the appropriate option below: 
Select "Individual Unitholder (or on behalf of an Individual Unitholder)". 

 

 

  

Select "Yes" to start a new form 

 Select "No" to continue a form that has already been 

started 
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3) Information about the Unitholder : 

• Is a duly authorised representative required to complete this form on behalf of the Subscriber? 
Select "No" 

• Fill in the required details and upload your ID (ID card or passport) 
 

 

 

 

 

Identity of the unitholder (surname, first name, 

address, e-mail, etc.) 

NB: in the case of joint ownership, indicate the 

names of all the joint owners 

 

Indicate "N/A" (this field only applies to 

Italian unitholders) 

 

Upload the Unitholder’s identity card or 

passport 

NB: in the case of joint ownership, one 

identity document per joint owner. 
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4/ Positions held  

• Select the name of the funds held (you only need to submit a single form, regardless of the 
number of funds held) 

• A unitholder may hold several classes of units in the same fund. Tick all the ISIN codes of the 
units held 

• Indicate the quantities held for each ISIN code in the "Units" field. 

• For each ISIN codes, indicate the name of the bank with which the units are held 
 

 

 

 

  

Select the names of the funds held (it is possible to 

select several funds for the same unitholder) 

 

Select the ISIN code held in the 

fund(s) selected (it is possible 

to select ISIN codes for the 

same fund) 

 

For each ISIN code selected, enter the 

number of units held in the "Units" field 

(separate decimals with a full stop). 

 

For each ISIN code selected, indicate the 

intermediary through which the units are 

held Examples: Bank 1; Bank 2; Bank 3; 

etc. 

 

Special case: If a unitholder holds the same ISIN code with more than one 

intermediary, the TOTAL quantity must be indicated in the "Units" field. This 

quantity must be broken down by intermediary in the "Name of Unitholder’s 

custodian" field.  
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5/ Settlement Agreement 

Step 1: download the Settlement Agreement by clicking on this link 

Step 2: print pages 2 and 3 

Step 3: fill in the Settlement Agreement BY HAND and sign it 

Step 4: If you wish, you can submit only pages 2 and 3 (completed and signed) on the Online 

Participation Form page. 

The pages of the Settlement Agreement to be signed can be retrieved directly by clicking on this 

link or on the Online Participation Form page by clicking on 

"241015_Settlementagreement_H2O_EN.PDF". 

 

 

 

 

 

 

 

➔  Help with Step 3: Completing the Settlement Agreement 

You will find below the 2 pages of the Settlement Agreement to be completed.  

Words to be adapted are highlighted in yellow. 

 

 

 

 

 

 

 

Download the Settlement Agreement 

here. 

You may print only pages 2 and 3, which 

must be completed BY HAND and 

signed... 

https://url.uk.m.mimecastprotect.com/s/lBX4C49nASBg8RXUBiEF4tev0?domain=cloudapp.foliomet.com
https://url.uk.m.mimecastprotect.com/s/lBX4C49nASBg8RXUBiEF4tev0?domain=cloudapp.foliomet.com
https://url.uk.m.mimecastprotect.com/s/lBX4C49nASBg8RXUBiEF4tev0?domain=cloudapp.foliomet.com
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Box to be left 

empty 
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6/ Confirming the Online Participation Form : 

Once the Settlement Agreement has been uploaded, tick the confirmation box, then click on the 

"Submit" button. 

    ATTENTION: the process is not yet complete 

Confirmation box to tick 

 

 

7/ Receipt and forward of the Unique Reference Number (UIR) : 

   VERY IMPORTANT 

Once the Online Participation form has been submitted, the Unitholder will receive a summary e-

mail. 

 

Remember to check your spam/junk mail. 

 

E-mail sender:  

h2o-identification@is.kroll.com 

 
This email contains the UIR number (12-digit number) in the subject field and message. 

This UIR number MUST be sent to all the intermediaries/banks designated in the "Name of 

Unitholder’s custodian, distributor, bank, broker or any other intermediary" section. 

 

X 

 

Submit your 

Form 

mailto:h2o-identification@is.kroll.com
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Intermediaries have set up procedures for receiving UIR numbers from their customers. 

Depending on the intermediary, the UIR number can be forwarded : 

- via the intermediary’s interface (in response to a Securities Transaction) by connecting to 
the unitholder's securities account 

- via a reply coupon received by post and returned to the intermediary 
- via your advisor  
- via an e-mail address designated by the intermediary 

 

The intermediary must know to which customer/account this UIR number corresponds (name of 

holder). 

It is essential that this UIR number reaches the intermediary, otherwise acceptance of the Offer 

will not be confirmed and no payment will be made. 

 

    ATTENTION: 

You may need to resubmit in the following cases so we advise you to pay particular attention to these 

items : 

1. We could not handle your submission as the unitholder documents provided are not 
readable.  

2. We could not handle your submission as the Authorised Representative documents provided 
are not readable.  

3. The signature on the Settlement Agreement does not correspond to the signature visible on 
the ID card or passport.  

4. The Settlement Agreement provided within this form is not signed.  
5. The first and last names of the individual entering into the Settlement Agreement are not the 

same as the unitholder’s or its representative's first and last names.  
6. The unitholder first and last names provided in the form are not matching with the first and 

last names displayed in the documents provided. 
7. The unitholder ID card or the passport submitted have an expiry date that has passed. 

 

If you resubmit, you will receive a new UIR. The previous UIR should be disregarded completely 

and no longer used. You will need to forward this new UIR to the intermediary and mention that 

they need to use this new UIR and not the previous one.     

  

 

 

 

 


